
Navigating your gene 
therapy journey

Introducing Pfizer GeneTogether, your partner in 
personalized support throughout your gene therapy journey.  
We have resources that can help—see inside to learn more.  

To learn more:
Contact your Patient Case Manager at  
1-888-733-2030 or visit www.pfizergenetogether.com

For patients and caregivers
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To learn more:
Contact your Patient Case Manager at  
1-888-733-2030 or visit www.pfizergenetogether.com

Pfizer GeneTogether is here to support you through the steps of your 
gene therapy journey. This program is designed to assist patients whose 
physician has intended to treat with a Pfizer gene therapy treatment and their 
loved ones throughout the experience by providing personalized support.

Pfizer GeneTogether: 
Committed to supporting patients and caregivers

Pfizer GeneTogether provides access to a dedicated 
Patient Case Manager, who can support you with:

A welcome call to help you understand support 
options you may be eligible for

Help eligible commercially insured patients 
with potential financial assistance

Understanding insurance coverage and 
out-of-pocket costs for gene therapy 

Help coordinating logistical details for 
your infusion

Educational resources for helpful support 
before and after, the treatment experience

For patients We’re here to support you before and after 
your gene therapy treatment
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Enrolling in Pfizer GeneTogether

Insurance assistance with Pfizer gene therapy
Pfizer GeneTogether can help you with the 
process of seeking insurance approval and 
understanding your coverage for gene therapy.

At this point, we will review the insurance 
coverage and eligibility details of your gene 
therapy infusion, including:
•	Benefits verification, prior authorization,  

and appeals support, if necessary
•	Co-pay support options

We’ll be here to support and coordinate with 
you and your healthcare team along the way. 

Preparing for your treatment

After treatment experience

We offer resources and support to prepare 
for your gene therapy infusion. 

We understand that traveling for care may be 
overwhelming. Your Patient Case Manager 
can assist you with traveling to the infusion 
center to receive your infusion and other 
logistical issues. 

For commercially insured eligible patients we 
can assist with travel logistics required for 
your treatment.

Managing all of the components of your 
gene therapy treatment can be difficult. We 
are here to support you during this time.

Additionally, we can help commercially 
insured eligible patients with certain 
limited post-infusion monitoring 
requirements, as recommended by their 
gene therapy’s Prescribing Information

Support before and after the Gene Therapy Treatment

Once you’re enrolled, you or your caregiver 
will receive a welcome call from your Patient 
Case Manager. 

The Patient Case Manager offers one-on-one, 
non-medical, individualized support from a 
dedicated Pfizer team member. They will be 
able to discuss support options that may be 
available to you. 

You will also receive an email to access the 
Pfizer GeneTogether patient portal where 
you will have an overview of your gene 
therapy journey.
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By using this co-pay card, you acknowledge that you currently meet the eligibility criteria and will 
comply with the terms and conditions described below: 

•	 Patients are not eligible to use this card if they are enrolled in a state or federally funded 
insurance program, including but not limited to Medicare, Medicaid, TRICARE, Veteran Affairs 
health care, a state prescription drug assistance program, or the Government Health Insurance 
Plan available in Puerto Rico (formerly known as “La Reforma de Salud”). 

•	 Patient must have private insurance with coverage for BEQVEZ™ (fidanacogene elaparvovec-dzkt). 
Offer is not valid for cash paying patients. The value of this co-pay card is limited to $25,000 per 
use or the amount of your co-pay, whichever is less. 

•	 This co-pay card is not valid when the entire cost of your prescription drug is eligible to be 
reimbursed by your private insurance plan or other private health or pharmacy benefit programs. 

•	 You must deduct the value of this co-pay card from any reimbursement request submitted to 
your private insurance plan, either directly by you or on your behalf. 

•	 You are responsible for reporting use of the co-pay card to any private insurer, health plan, or 
other third party who pays for or reimburses any part of the prescription filled using the co-pay 
card, as may be required. You should not use the co-pay card if your insurer or health plan 
prohibits use of manufacturer co-pay cards. 

•	 You must be 18 years of age or older to redeem the co-pay card. 

•	 This co-pay card is not valid for Massachusetts residents whose prescriptions are covered in 
whole or in part by third-party insurance. 

•	 This co-pay card is not valid where prohibited by law. 

•	 The benefit under the co-pay card program is offered to, and intended for the sole benefit of, 
eligible patients and may not be transferred to or utilized for the benefit of third parties, including, 
without limitation, third-party payers, pharmacy benefit managers, or the agents of either. 

•	 Co-pay card cannot be combined with any other external savings, free trial or similar offer for 
the specified prescription (including any program offered by a third-party payer or pharmacy 
benefit manager, or an agent of either, that adjusts patient cost-sharing obligations, through 
arrangements that may be referred to as “accumulator” or “maximizer” programs). 

•	 Third-party payers, pharmacy benefit managers, or the agents of either, are prohibited from 
assisting patients with enrolling in the co-pay card program. 

•	 Co-pay card will be accepted only at participating pharmacies. 

•	 This co-pay card is not health insurance. Offer good only in the U.S. and Puerto Rico. 

•	 Co-pay card is limited to 1 per person during this offering period and is not transferable. 

•	 A co-pay card may not be redeemed more than once per patient per lifetime. 

•	 No other purchase is necessary. 

•	 Data related to your redemption of the co-pay card may be collected, analyzed, and shared with 
Pfizer, for market research and other purposes related to assessing Pfizer’s programs. Data 
shared with Pfizer will be aggregated and de-identified; it will be combined with data related to 
other co-pay card redemptions and will not identify you. 

•	 Pfizer reserves the right to rescind, revoke or amend this offer without notice. 

•	 Offer expires 12/31/2024. 

*�For patients to be eligible for the Pfizer GeneTogether Co-Pay Savings program, they must have commercial insurance that covers Pfizer gene 
therapy and they cannot be enrolled in a state or federally funded insurance program. Whether a co-pay expense is eligible for the Pfizer 
GeneTogether Co-Pay Savings program for Pfizer gene therapy will be determined at the time the benefit is paid. The Pfizer GeneTogether 
Co-Pay Savings program will pay the co-pay for Pfizer gene therapy up to the annual assistance limit of $25,000 per calendar year per patient.

• Where can I go for additional support?
Your Patient Case Manager, who is available to you through Pfizer GeneTogether,  
can assist with any additional questions or concerns—we’re here to help. Contact your 
Patient Case Manager: 1-888-733-2030. Visit the portal: www.pfizergenetogether.com

• Where should I go for my gene therapy treatment?
Your HCP can direct you to the right infusion center. In some cases, your treatment 
location could depend on your insurance coverage; in that case, your insurance 
company can direct you to the correct treatment center.

• How much will I owe for my gene therapy treatment?
Out-of-pocket costs can vary from patient-to-patient. Your Patient Case Manager 
is here to help you to understand your coverage, co-pay support options, and 
out-of-pocket costs.

• �Is there any financial assistance available to help cover the cost of Pfizer 
Gene Therapy?
Yes, the Pfizer GeneTogether co-pay savings program may help eligible, commercially 
insured patients pay as little as $0* for Pfizer gene therapy, regardless of income. 
Limits, terms, and conditions apply. See full terms and conditions on page 7.

• Why and when should I use Pfizer GeneTogether?
Pfizer GeneTogether provides dedicated, one-on-one, non-medical support 
throughout your Pfizer gene therapy journey. We also offer educational resources to 
help you prepare for your treatment and to guide you as you navigate through the 
gene therapy treatment steps. 

• How do I get access to the Pfizer GeneTogether patient portal?
After your treating physician has initiated your enrollment into Pfizer GeneTogether, 
you will receive an email inviting you to the portal. Then, you’ll be able to create an 
account to access the portal. 

• What kind of information will I find on the patient portal?
The portal contains:
– �Contact information for your Pfizer GeneTogether support team and members of  

your healthcare team.
– �Information about your insurance coverage and assistance you may be eligible for.  

This includes details about the insurance approval process to receive gene therapy  
and a summary of your coverage for the infusion.

– �A secure messaging system for non-medical communication with your Patient Case 
Manager. This is not for messaging directly with your healthcare team.

– �Educational resources to support you along your treatment journey.

Frequently Asked Questions
Pfizer GeneTogether Co-Pay Savings Program for 
BEQVEZ Full Terms and Conditions 
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Here to support eligible 
patients throughout the 
gene therapy treatment

To review support options, you can: 

Visit us at 
www.pfizergenetogether.com

Contact your 
Patient Case Manager 

at 1-888-733-2030
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